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T S T,AND PARK NY 11558
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INSURED: eleXtS E PHONE NUMBER: 800-366-9775

F'AX NUMBFR: a66-52 1 -97a4
oFFIcE HOURS: Mon - Fri 8:00 am - 5:30 pm,
Sat 8:00 am - 2:00 pm
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Re: Important Information Regarding Your Bodily Injury Claim

Dear

I am writing to lel you know that I am involved in the handling ofthe bodily injury claim listed above.

One of the tools that our claim personngl may use in evaluating your claim is a computer program known as Colossus,

licensed by Computer Sciences Corporation. Colossus uses a btoad range of information about your injury, treatment, and

prognosis to delermine the severity of your injury. Based on this information, Colossus makes a recommendation as to the

value ofyour injury. The Colossus recommcndation is only one factor among many that our adjustcrs consider in reaching a

decision as to the overall evaluation of the claim. lt is their goal to reach that d€cision promptly, fairly, and based on an

appropriate investigation ofthe facts and circumstances ofyour claim.

lfyou would like to discuss any aspect of this claim, including this letter, please feel free to call me at th€ number listed

below. Thank you.

Sincerely,

il!\tLsKottEc

800-366-97?5 Ext. 44M587
Allstate lnsurance Company
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